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"There is only one boss. The customer." 

“Triple Bottom Line: Profit. People. Planet” 

“People perform, not companies” 

Business Truisms 
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The ecosystem of sustainability information 
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•  1055 respondents from across the US participated 
 
•  Survey & report completed in 2010 
 
•  Respondents from a broad range of industries 
 
•  Respondents from all size of business 
 
•  Respondents with many different job roles 

Employee engagement in sustainability survey 
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Just 14% of respondents say their employer’s program is “very effective” 

27% of respondents don’t know whether a program exists 

Most corporate sustainability programs are ineffective 
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67% of respondents want a changed sustainability approach 

“Success” of current programs is uninspiring 
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In their own words 

Very Effective 
All-encompassing 
Collaborative 
Easy 
Holistic 
Innovative 
Inspired 
Integral 
Interested 
Practical 
Role model 
Smart 
Supportive 
Transparent 
Way of life 

Words used by respondents who thought their employer’s engagement was… 

Not Very Effective 
Behind the times 
Clueless 
Greenwashing 
Half-hearted 
Inconsistent 
Ineffective 
Insincere 
Low priority 
Minimal 
Nonexistent 
Token 
Uncommunicative 
Well-intentioned 
Opportunity 
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Communicate often & well 

Just 33% of organizations help employees share sustainability ideas 

Those that do are five times as likely to have a “very effective” program 
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Sustainability information isn’t being provided in the right places  
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What would designers do w/ the right information in the right place? 
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Travel managers? 
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Fleet managers? 
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Supply chain managers? 
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Customers? 
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Money is made 
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Money is saved 
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Markets are moving 
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•  Companies that effectively engage employees have 3.9x 
earnings-to-share growth rates according to Gallup  

•   A report from Goldman Sachs found leaders in environmental, 
social and governance (ESG) policies are leading in stock 
performance by an average of 25% 

•  Sustainability practices within large companies can contribute to 
a profit increase of 38% when benefits are aggregated 
according to study by Bob Willard. 

Effective sustainability=better companies 


